Access Statement for Yew Tree Farm Tea Rooms

Introduction
Yew Tree Farm operates a three bedroom guest house using the front rooms of the Farmhouse.

We also operate a tea room to groups of customers who book in advance.

Pre Arrival
Web site 

Information can be provided in large print if required, please contact Caroline on
Info@yewtree-farm.com  or 015394 41433. 

We are 2 miles from the nearest public transport, taxi services are unreliable unless booked in advance and can be expensive.
The Farm is situated 2 miles from Coniston and 5 miles from Ambleside. The Farm is set back from the side of the A593 but although the road is a main road it is winding and at night completely unlit. Travellers unaccustomed to driving in rural conditions should allow plenty of time to take breaks.

The Farm is marked by a road side sign. Yew Tree Farm.

Arrival and car Parking
On arrival if a customer requires details or assistance bur are unable to easily get out of the vehicle they should sound their car horn to attract attention; someone will attend as soon as possible to offer help or advice. The approximate distance from car to front door is 20m. There is usually someone in and we always come to the yard if a car arrives.
The car parking area is a compacted gravel surface which is not completely flat and has some areas of looser gravel. It is generally a sound surface and is not muddy, wet or rutted.

To get to the tea room (inside) and into the accommodation there is a gentle ramp, a gateway that is wide enough for most wheelchairs with care. This leads to a pathway of a smooth surface and then a series of small steps of 5cm, 13cm and then 5cm to get over the threshold to access the house.
Inside At the entrance to the house the doorway is low and anyone over 5’8’’ will need to stoop slightly to safely enter. Within the tea rooms the flooring is 1740 wooden oak boards slightly uneven in places and large slate flags very slightly uneven in places (there is no movement in the floor itself).

The seating inside consists of antique tables and chairs, most of the tables have reasonable clearance underneath and the chairs are stable and well made.

The lighting inside is dim due to the nature of the properties dark oak walls and wiring limitations due to Grade 11 listing. The dining room on the left as you enter has better natural light. Please ask if you require a large print menu or information.
Bedrooms
Unfortunately we do not have any ground floor rooms. The wood floor continues upstairs and is in places slightly uneven and sloped slightly in places. There is a stair case to access all the bedrooms, the first flight has 4 rises and had 2 handrails, this leads to a half landing where the second flight of 6 rises continues with one hand rail. The upstairs landing leading to all three rooms is wooded and slightly uneven.

The Tarn Hows room has a low door entrance and anyone who has trouble bending wil ahve difficulty accessing this room. 
Wetherlam room has a ‘private’ bathroom where the access is very close to the top of the stair case, this should be considered dangerous for anyone who is unstable on their feet.

Wetherlam and Tarn Hows have beds that are 2 inches higher than a standard bed, this may cause slight difficulty for anyone with limited mobility. We can provide a footstool. 
Tea room Garden This is normally accessed from the front door down a gravel path which is uneven and loose and through a narrow gate before going on to well drained grass. There is an alternative way to access the garden directly from the car park, through a wide field gate near the entrance driveway gate, this is across the car park yard and a shallow gradient suitable for wheel chair users into the garden which is a well drained grass surface. (this is not accessible in winter due to wet grass making it difficult to push wheelchairs). The seating in the garden is bench seats that can be accessed by wheel chair users from one side, some of the benches are designed for access without having to lift your leg over the seat and just require a sideways movement to be seated.
Outside Toilets The toilets are situated outside and are accessed from the car park in between the parking area and the entrance to the house. There are two toilets that are for use by either gender. One toilet is small and has limited area for movement. The second toilet has an access doorway of 80cm width and has more room for turning and equipment/disability aid use, the toilet has bars on the walls adjacent to it and a bar that folds down from the wall to assist use.
General  We are happy to help in any way possible to allow enjoyment of this historic environment by individuals with disabilities. Please feel free to ring or e-mail to discuss individual requirements or to arrange help getting in and out of our facilities. We will happily take great care over explaining the relevant aspects of the accommodations design. Please feel free to ask specific questions about rooms and we can provide detailed measurement or photographs if required.
Assistance dogs will be given a bone!
Mobile phone reception is limited.

We are always looking for practical ways to improve the accessibility of the property and we welcome any feedback.
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